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[image: ]Annex 5: Daily Reporting Formats 
Part 1 - Focus Group Discussion
Date: __________________________________________________________
Name of Research Lead: __________________________________________

	[bookmark: _GoBack]FGD # ______

-Facilitator
-Location
-Number of M/W
	Mobile Phone Ownership

-Number
-Before/after project
	Experiences with the E-transfers

Challenges
	Experiences with the E-transfers

Benefits & Enablers
	Usage of new account

-Number using it
-Types of use
-Key barriers
	Use of financial services
Type & Number using it
-Savings
-Transfers
-Loans

	Jane Smith

Moneytown
5km & 30 mins from main town w/ agents

8 women
	-6 yes
-2 no
-5 before
-1 after
	-no training
-liquidity at agent
-didn’t understand how to use the account
-forgot PIN

2 no NID to open account
	-preferred over cash
-less chance of leakage
-convenient access

NGO had hotline
Agents were helpful
	-2 use act beyond the cash out
-1 for savings
-2 for money transfers

Women depend on men to visit agent/branch
	savings: 7/8 use 
-at home 7/8
-ROSCA 5/8

Transfers: 6/8
-MM agent 5/8
-MM P2P 1/8
-Friend/family

	Key insights on whether/how use of financial services has increased:
· 6/8 expressed their lack of understanding and confidence to use the new account.  Fear of making a mistake.
· Everyone expressed strong interest to learn more in order to use the account
· Everyone knew about the services from TV
Recommendations for next FGD:
· Need to clarify difference between money transfers OTC versus through one’s own wallet 
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	Key insights on whether/how use of financial services has increased:
· 
Recommendations for next FGD:
· 




Part II: Daily Reporting Format - KII NGO
Date:__________________________________________________________
Name of Research Interviewer: __________________________________________

	KII # ______

-Facilitator
-Location
-NGO Contact
	Project Background

-Project objectives
-Motivations for e-transfers
	Project Implementation

-Type/# transfers 
-# Recipients
-Delivery process, including training
-Recipient experience
-Challenges
	Impact of e-Transfers

-Benefits 
-Use of financial services
-Recipient challenges & feedback
	Recommendations

-Feasibility of financial inclusion with e-transfers
-Minimum conditions
-Enabling factors


	


	
	
	
	

	Key insights on whether/how use of financial services has increased:

Recommendations and clarifications for next KII:
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	Key insights on whether/how use of financial services has increased:

Recommendations and clarifications for next KII:





Daily Reporting Format (KII Service Provider & Agents)
Date:______________________
Name of Research Interviewer: __________________________________________

	KII # ______

-Facilitator
-Location
-Service Provider
- Interviewee/s
	Products & Services 

-Available in market
-Available for recipients
	Project Implementation

-Motivations for partnering
-Delivery process
-Key partnership role
-Challenges
	Impact of e-Transfers

-Benefits 
-Use of financial services
-Barriers for use of additional services
	Recommendations

-Feasibility of financial inclusion with e-transfers
-Minimum conditions
-Enabling factors


	


	
	
	
	

	Key insights on whether/how use of financial services has increased:

Recommendations and clarifications for next KII:
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	Key insights on whether/how use of financial services has increased:

Recommendations and clarifications for next KII:












ELAN – CONNECTING BUSINESSES AND HUMANITARIANS TO IMPROVE E-TRANSFERS IN EMERGENCIES




ELAN – CONNECTING BUSINESSES AND HUMANITARIANS TO IMPROVE E-TRANSFERS IN EMERGENCIES
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The Electronic Cash Transfer
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The Electronic Cash Transfer Learning Action Network is convened by Mercy Corps, with
support from the MasterCard Center for Inclusive Growth.
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