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Observation Checklist for IYCF Assessment of Mother/Child Pair 
	
Name of Counsellor: 							Date of Visit: 				


Name of Observer: 								Location: 				



	
	Yes
	No
	

	Did the Counsellor use the following listening and learning skills?

	· Keep head level with mother/parent/caregiver?
	
	
	Comments

	· Pay attention? (eye contact)
	
	
	

	· Remove barriers? (tables and notes)
	
	
	

	· Take time?
	
	
	

	· Use appropriate touch?
	
	
	

	· Ask open questions?
	
	
	

	· Use responses and gestures that show interest?
	
	
	

	· Reflect back what the mother said?
	
	
	

	· Avoid using judging words?
	
	
	

	· Allow mother/parent/caregiver time to talk?
	
	
	

	Did the counsellor use the following skills to build confidence and give support?

	· Accept what a mother thinks and feels?
	
	
	Comments

	· Listen to the mother/caregiver’s concerns?
	
	
	

	· Recognize and praise what mother and baby are doing correctly?
	
	
	

	· Give practical help?
	
	
	

	· Give a little, relevant information?
	
	
	

	· Use simple language?
	
	
	

	· Make one or two suggestions, not commands?
	
	
	

	ASSESSMENT: Did the counsellor assess the mother/child pair with the following?

	· Assess age accurately?
	
	
	Comments

	· Check mother’s understanding of child growth curve? 
(if GMP exists in area) 
	
	
	

	· Check on recent child illness?
	
	
	

	· Assess the current breastfeeding status?
	
	
	

	· Check for breastfeeding difficulties?
	
	
	

	· Observe a breastfeed?
	
	
	

	· Assess ‘other fluid’ intake?
	
	
	

	· Assess ‘other food’ intake?
	
	
	

	· Ask about whether the child receives assistance when eating?
	
	
	

	· Check on hygiene related to feeding?
	
	
	

	ANALYSIS: Did the counsellor analyze the assessment with the following?

	· Identify any feeding difficulty?
	
	
	Comments

	· Prioritize difficulties? (if there is more than one)
	Record prioritized difficulty:


	
	
	

	ACTION: Did the counsellor take the following steps to put actions behind the assessment?

	· Praise the mother/caregiver for doing recommended practices?
	
	
	Comments

	· Address breastfeeding difficulties e.g. poor attachment or poor breastfeeding pattern with practical help.
	
	
	

	· Discuss age-appropriate feeding recommendations and possible discussion points?
	
	
	

	· Present one or two options? (time-bound) that are appropriate to the child’s age and feeding behaviours
	
	
	

	· Help the mother select one or two that she can try to address the feeding challenges?
	
	
	

	· Use appropriate in-country IYCF material that is most relevant to the child’s situation - and discuss that information with mother/caregiver?
	
	
	

	· Ask the mother to repeat the agreed-upon new behaviour?

Record agreed-upon behaviour: 


	
	
	

	· Ask the mother if she has questions/concerns?
	
	
	

	· Refer as necessary?
	
	
	

	· Suggest where the mother can find additional support?
	
	
	

	· Agree upon a date/time for a follow-up session?
	
	
	

	· Thank the mother for her time?
	
	
	



